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Notice anything diff erent? Hopefully you’ll see that Neighbourhood Watch Scotland now has its own distinctive 

‘look’.  We’ve talked about it in our last few newsletters and now it is in place.  For Neighbourhood Watch to grow 

and fl ourish in Scotland, it is crucial that people see it as a concept that is relevant to their lives, and benefi cial to 

their communities.  They need to feel like it’s an organisation they can approach and that can meet their needs.  

In order to do that, we need a consistent approach to the way we present ourselves to existing and to prospective 

members.  We feel that our new logo represents what Neighbourhood Watch is about; people and communities 

in Scotland.

We will be producing signs, stickers and literature in line with our new look which will be available for purchase.  

Obviously we do not expect all Neighbourhood Watches to replace signs and stickers immediately, but gradually 

our new look will spread and people will come to recognise Neighbourhood Watch Scotland as a reliable, consistent 

and trusted organisation.

Keep an eye on our website for a new look, better navigation 

and improved functionality.  We’re working on making it a 

whole lot easier for you to manage your own information 

and that of your Neighbourhood Watch scheme.  

You’ll also have a much greater control over the types of 

messages you receive from us and from other partner 

agencies.  More information on that will be forthcoming 

over the next few months.

This is a visual of our proposed new website.

Web: neighbourhoodwatchscotland.co.uk   Twitter: @nwatchscotland    Facebook: @neighbourhoodwatchscotland
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Survey

What you told us...
Local, local, local

In general, what people want for their Neighbourhood 

Watch is more local input.    More local alerts, more 

local information, working more closely with local 

partners.  As the support body for Neighbourhood 

Watches around Scotland, it is our responsibility to 

take this feedback and try to bring about change in 

this direction.  We’ve already started speaking with 

people in the police forces and fire services, and in 

various local authorities about how we can encourage 

closer and more beneficial relationships between 

Neighbourhood Watches and other agencies involved 

in community safety.  

We are about to make improvements to our contact 

system, which will put YOU very much in charge of the 

types of messages you receive from us and from other 

safety agencies, how you receive them and when you 

receive them.  The system will also make it easier for 

people to find out if there is a Neighbourhood Watch 

near them, join an existing one or start a new one.   It 

is our intention that this system will  mean that you 

receive local and national information in a way that is 

useful to you and your watch.

Our Service to you

As with previous years, most watches had no reason 

to contact us directly over the last year, but the vast 

majority (97%) of those who did found our service 

good or excellent.  

Our communications with you are still well received, 

with 85% of respondents saying they were ‘good’  

or ‘excellent’.  Clearly this still leaves room for  

improvement and we did receive some constructive 

feedback which we will seek to address in the next 

few months.  E-mails and newsletters are where most 

people get information from us, so we will target 

these for continual improvement.

In this newsletter, we’ve tried to highlight subjects 

that you can share with your watches and events 

that you may wish to get involved in later in the 

year.  This is in response to feedback indicating 

that it is sometimes difficult to maintain interest 

in Neighbourhood Watch after the initial start up.   

Please also take a look at the ‘Running a Neighbourhood 

Watch’ section on our website for other ideas on how to 

keep people engaged and interested.

For those of you who filled in our survey earlier this year, thank you very much.  For the first time we opened it up 

beyond Neighbourhood Watch coordinators.  This year, we invited responses from coordinators and members of 

Neighbourhood Watches, as well as people who aren’t in a Neighbourhood Watch.  This allowed us to get a  

rounded view on how people view our organisation.

It’s encouraging to note that half of the people who aren’t currently in a Neighbourhood Watch who responded 

to the survey would consider joining one if there was a scheme in their area.  A further 35% of people would 

‘maybe’ consider it.   The main reason people gave for not being in a Neighbourhood Watch was that there wasn’t 

a scheme near them.  Although people seemed keen enough to get involved, not one person said that they would 

definitely want to be the coordinator of a scheme.  This is something we need to consider when we look at how 

we encourage new people to get involved.

Web: neighbourhoodwatchscotland.co.uk   Twitter: @nwatchscotland    Facebook: @neighbourhoodwatchscotland
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Imagine, if you will, an area deemed suitable for 

human residence, incorporating offices, schools, 

houses, play and recreational areas.  Such areas have 

been created throughout the land for the benefit and 

pleasure of most of the residents who occupy or own 

plots within the aforementioned areas.   

These residents are becoming disillusioned with the 

ongoing and totally unacceptable situation being 

allowed to develop.

The situation to which is referred is one of disgusting 

and increasing proportions – the evolution of ‘dog 

fouling’ in or on practically every area of the country. 

T his increase is developing despite the almost total 

eradication of ‘stray dogs’.  Unfortunately the fault 

is at - and sometimes on-  the feet of dog owners.  

It is, however, totally wrong to brand all pet lovers 

as causing this serious problem – the situation can 

easily be divided into two categories:  A) responsible 

& caring dog owners and B) irresponsible & pseudo 

caring dog owners.

Category A are the largest majority and have a dog 

for all the right reasons.  They accept that ownership 

of a dog comes with a series of serious and time 

consuming tasks.  Such tasks, if performed properly, 

can lead to a lifelong relationship of pleasure and 

honesty which brings about a partnership which only 

dog owners can understand.  

To aid the caring dog owner, most counties have 

dog obedience classes, which, on the whole, provide 

excellent advice and guidance on the training and 

care of dogs.  To assist with the more unsavoury 

aspects of dog ownership, most councils provide 

poly-bags (normally free) to transport dog mess to an 

appropriate receptacle.  This is the responsibility of 

the dog owner.  Completion of such tasks is a small 

price to pay to ensure the environment does not 

suffer unnecessarily.  

Unfortunately, category B also exists, albeit 

fortunately in the minority.  It is totally unacceptable 

to allow people to ignore their responsibilities.  Such 

people, if proven guilty, must not be allowed future 

ownership of dogs.

Included in this category are the lengths (some short) 

gone to by so called “caring” owners to rid themselves 

of the poly-bags – this may include adjacent gardens, 

over fences or hedges, in conveniently placed skips etc

Staying safe

At Neighbourhood Watch Scotland, we want people to feel safe and know how to stay safe.  Most people feel 

‘very safe’ in their own home – 78% during the day and 70% at night, and most people (62%) feel ‘very safe’ in 

their own community during the day, but this drops to 26% at night.  However, most people feel ‘quite confident’ 

in their knowledge of what to do to stay safe in a range of situations and they feel that they ‘know quite a lot’ 

about a range of safety topics.  We will be examining the topics that people are less sure of and sending out 

information on how to address these over the coming months.

Web: neighbourhoodwatchscotland.co.uk   Twitter: @nwatchscotland    Facebook: @neighbourhoodwatchscotland

One of our coordinators suggested giving people an opportunity to discuss subjects which are 

important to their local Neighbourhood Watches.  We asked him to write the first one.  Mr Hugh 

Mathie of South Lanarkshire gives his view on a subject which comes up often at Neighbourhood 

Watch meetings around Scotland.

Neighbourhood Watch Soapbox – Dog Fouling
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As with many facets of life, the causes of the problem are perhaps obvious, but the cure may be more difficult and 

complex.  In an attempt to suggest some ‘cures’ the following shall serve as ideas’ towards preventing what is a 

totally disgusting act.

1.  Introduce a sensible dog license fee and vigorously pursue the payment of it.

2.  Raise awareness amongst dog owners and the public about the financial penalties for allowing  

      dog-fouling, and actively enforce these.

3.  Train dogs where and when to ‘perform’ – this is not as difficult as it first appears.

4.  Regularly and routinely take dogs for walks to familiar places to ‘perform’. 

Do you agree with Mr Mathie?  Do you have any ideas to deal with the problem of Dog Fouling?  Are there 

initiatives in your area that have worked?  If so, let us know about them.  If you are interested in submitting a 

‘Neighbourhood Watch Soapbox’ article for a future newsletter, please contact us.

Allanton Rural Watch
Co-ordinator Audra McPhee explains how a South Lanarkshire community came together to keep 

each other safe. 

The idea of Rural Watch for the area came about in response to a series of incidents about 18 months ago which 

resulted in a small group of neighbours using text messages to alert each other when there were any suspicious 

activities.  This was as much to combat potential crime as it was to keep each other safe.  

We believe that structured involvement of the whole Rural Community in the prevention of crime, in partnership 

with Police, Neighbourhood Watch Scotland and other agencies, offers the best prospect of reducing crime and 

improving safety in rural areas like ours. 

There are three key elements to our scheme:

Text Alert - Members register their mobile phone number and set up a group text.  Thereafter when anyone observes 

a suspicious or criminal activity in the area we send a text alert to the group notifying them of the details of the 

suspicious activity which will alert them to be vigilant.  This is obviously in addition to contacting the Police. 

Signage – Signage has been produced warning of entry to a Rural Watch Area where SmartWater is used.

Forensic ID – most members have signed up to use SmartWater.  

Allanton Rural Watch was formally launched on 16th March 2012. 
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Local Authority Funding
Coordinators often ask us how to source funding for Neighbourhood Watch materials or activities.  Each Local 

Authority has a ‘Funding Adviser’ who can give advice on local funding availability.  

A list of advisers can be found on our website In the ‘Downloads’ section under ‘Running a Watch’.  Alternatively, 

you can contact us for details.

National Personal Safety Day
 

National Personal Safety Day aims to get as many people as possible throughout the UK thinking about 

their personal safety and giving them simple advice on how they can to reduce the risks of becoming a victim of 

violence and aggression. With your help again this year, we can reach even greater numbers of people than ever before. 

The aim of this year’s Tech No Chances campaign is to give people some useful tips on how to ensure that their 

technology helps to improve their safety as opposed to putting them and their belongings at risk.

Campaign Events 

As with previous years, the support of National Personal Safety Day 2012 is extremely flexible.  Suzy Lamplugh 

Trust supplies the tools and support but leaves the organisation of individual events and activities  to the local experts.

In previous years, these have included:

•	 Safety	stand/surgeries	in	town	centres/at	transport	hubs/in	supermarkets

•	 Handing	out	leaflets	to	pedestrians

•	 Posters	displayed	in	libraries/at	bus	stops/community	centres/shopping	centres/in	schools/workplaces/

council buildings

•	 Talks	or	presentations	in	schools/community	centres/for	the	elderly

•	 Special	assemblies/competitions/lesson	activities	in	schools	and	colleges

•	 Interviews	in/on	local	media

•	 Leaflets	in	local	shops

•	 On	the	intranet/workshops	in	workplaces

If	you	do	decide	to	organise	events/activities	in	support	of	the	campaign,	we’d	love	to	hear	about	them.	Please	

send us information about your plans when they’re finalised, along with a logo, and we’d be happy to post it on 

the ‘What’s Happening Around the Country’ section on the NPSD 2012 webpages. 

For more information about how to get involved, and for free downloadable resources, please visit:  

http://www.suzylamplugh.org/personal-safety/national-personal-safety-day-2012/
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Doorstep Safety on the agenda
We are often contacted with questions on doorstep safety, bogus callers and cold calling.  It has become clear 

in trying to get responses to these queries that the approaches to the subject vary quite a bit across Scotland.  

In order to try to build up a picture of this subject in Scotland and to devise a national approach to tackling it, 

Neighbourhood Watch Scotland has invited a number of partner agencies to join a National Working Group on 

Doorstep Safety.   We will keep you up-to-date with the progress of the group. 

By Jennifer Henderson, home safety officer at the Royal Society for the Prevention of Accidents in Scotland

A Burning Issue

There can be many risks inside and outside the home 

and one such issue that needs to be addressed 

is burns and scalds.  It often comes as a surprise 

to parents just how easily a young child can burn 

themselves. 

Did you know that a child’s skin is much more sensitive 

than an adult’s and a hot drink can still scald a child 

15 minutes after being made?  Hot drinks cause most 

scalds to children under five.

Hot bath water is responsible for the highest number 

of fatal and severe scalding injuries amongst young 

children.  Around 500 children, mainly under fives, 

 are admitted to hospital and a further 2000 attend 

A&E departments every year as a result of bath  

water scalds.

Children can also suffer burns after contact with 

open fires, a cooker, irons, cigarette lighters, hair 

straighteners and many other hot surfaces.  Many 

of the children who go to hospital with a burn or 

scald are referred on for further hospital treatment.  

Recovery may be long and painful and many are left 

with permanent scarring.

Follow these safety tips to help prevent burns and 

scalds to young children:

•	 Never	hold	a	hot	drink	and	a	child	at	the	same	time

•	 Put	hot	drinks	out	of	reach	and	away	from	the	

edges of tables and worktops

•	 When	running	a	bath	turn	the	cold	water	on	first	

and always test the water temperature with your 

elbow before letting a child get into the bath or 

shower

•	 Run	the	domestic	hot	water	system	at	46°C	or	fit	a	

thermostatic mixing valve to taps

•	 Talk	to	children	about	hot	water	safety	from	an	

early age – help them to learn about the risks

•	 Always	use	rear	hot	plates	and	turn	the	pan	handles	

away from the front of the cooker so they cannot 

be pulled over

•	 Use	a	coiled	flex	or	a	cordless	kettle

•	 Use	a	secured	fire	guard	around	open	fires

•	 Keep	hot	irons,	curling	tongs,	matches	and	hair	

straighteners out of reach even when cooling down

For more information and advice on any home safety 

issue please call the Home Safety team at RoSPA on 

0131	449	9379	or	visit	www.rospa.com/homesafety 

I S S U E  2  -  J u n e  2 0 1 2

6



Newsletter

Web: neighbourhoodwatchscotland.co.uk   Twitter: @nwatchscotland    Facebook: @neighbourhoodwatchscotland

Scotland wide anti-violence campaign launches
The Violence Reduction Unit’s (VRU) national Anti-Violence Campaign runs annually across Scotland, providing a 
focus for police, partners and communities in addressing violence issues across the country. Whilst the role of the police 
is clear, it is apparent that there is a role for people living within the communities affected by violence.  The VRU recog-
nise the  role that groups such as Neighbourhood Watch can play in reducing instances of violence across Scotland.

This year’s summer phase will address the issue of alcohol fuelled violence and weapons related violence both 
in public areas and in private dwellings.  Whilst alcohol is not a primary cause of violence, we cannot ignore the 
impact alcohol continues to have throughout Scotland and its association with violence.  The focus throughout 
the phase will be on responsible alcohol consumption and raising awareness of the negative consequences of 
alcohol related violence.  We know that violence is not just an issue for the local pub or nightclub and that it does 
not just take place in a town or city centre:  it also occurs within houses when too much alcohol is consumed.  On 
these occasions the violence is completely avoidable and often the result of some minor argument.

Chief Inspector Graham Goulden, who coordinates the national campaign, said:

 “We’re not saying people shouldn’t drink, but that they should drink responsibly. Scotland has a complex 
relationship with alcohol, and while alcohol itself doesn’t make us violent, it lowers inhibitions, making us take 
risks we would never take sober. Neighbourhood Watch provides a direct link into our communities and a way in 
which information concerning noisy and disruptive parties can be communicated to both police and local authority.  
I want to provide a way of stopping a situation from getting to the point where someone gets hurt over some 
stupid argument.  I would urge members of Neighbourhood Watch to report such incidents to either their local 
police or noise control teams within local authorities.  Such calls will be treated in confidence”

The VRU will coordinate activity across Scotland and seek to provide communications which will identify examples 
of good practice in how various organisations and practices are maintaining safer communities across Scotland.

Neighbourhood Watch Scotland and the VRU will collborate throughout the summer phase in addressing the issue 
of alcohol fuelled violence within the home.  There may be opportunities for Neighbourhood Watch groups to 

invite VRU speakers to address their local membership.  Visit  www.actiononviolence.com.

Horsewatch Scotland  
By Fiona Stuart, co-ordinator of Horsewatch Scotland

Horsewatch Scotland is the eyes and ears of the 

Equestrian Community, working together with all 

of Scotland’s Police Forces, to gather and  share 

information to protect our horses and our equipment.

Up until now, Scotland hasn’t suffered the same 

level of equine related crime as England and we have 

become complacent.  But now serious and organised crime 

groups are operating everywhere, including Scotland.  

That’s where Horsewatch Scotland come in, offering 

advice and recommendations on keeping your horse and 

equipment safe and secure. 

When you join Horsewatch Scotland, you will start 

receiving email alerts from us (which we receive 

directly from the Police) so that you can be aware of 

what is happening in your area.  You will also receive 

one of our fantastic membership packs which were 

designed in conjunction with the British Horse Society 

Scotland and is packed with safety and security advice.

Membership of Horsewatch Scotland is FREE
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Did you know 20% of all 
crime in the UK is vehicle 
related? 22% of which 
takes place in car parks. 
How can we stamp out crime?

The Safer Parking Scheme is an initiative of the Association of Chief Police Offi  cers, managed by the British 
Parking Association. Its aim is to reduce car crime, and the fear of car crime within the UK’s car parks, by raising the 
standards of parking facilities and awarding those who succeed in doing so.

Looking for somewhere to park? Look out for the blue Park Mark sign! This means the car park has been awarded 
Park Mark status and met the requirements of a risk assessment conducted by the police. The inspections assess 
aspects such as appropriate lighting, quality management, and design - all of which contribute to the overall 
safety of a car park.

Generally speaking, the more attractive a car park is to you as a driver, the less 
attractive it is for criminals. Therefore when you see the Park Mark logo it means 
the parking operator has put in place measures that help to deter criminal activity 
and anti-social behaviour, thereby doing everything they can to prevent crime 
and reduce the fear of crime in their parking facility.

Each area of the UK has a dedicated member of the Safer Parking Scheme 
team, working in the region with car park operators and local police to improve 
your car parks and reward those achieving the Park Mark standards. Tom Porter, 
Safer Parking Development Manager for Scotland has recently awarded Dundee 
College’s Gardyne campus, and the ASDA Falkirk car parks with the Park Mark 
status.

To fi nd out your nearest Park Mark accredited car park visit www.parkmark.co.uk

Or you can follow us on Twitter (@safer_parking) and see the latest photos from our nationwide team on 
Photobucket (http://photobucket.com/parkmark)

The scheme is managed by the British Parking Association (BPA) on behalf of Secured By Design. It is supported 
by the Home Offi  ce, Government and the Police Service of Northern Ireland.

For more information visit http://www.britishparking.co.uk/Park-Mark---The-Safer-Parking-Scheme

Neighbourhood Watch Scotland SCIO, Charity Number:  SC036510
Registered	Offi		ce:	Unit	10,	Alpha	Centre,	Stirling	University	Innovation	Park,	Stirling	FK9	4NF
Tel	No:		01786	450145			Mob:	No:	07807	351724			Fax	No:	01786	447775		
Web: www.neighbourhoodwatchscotland.co.uk
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